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Symptom: Heater control function buttons on the steering wheel do not operate properly after the
SWI-2 is installed. The buttons may work, but perform different functions then before installation
of the SWI-2.

Vehicles: All 1996-1999 Cadillac models, except Catara.

Correction: Aifter the SWI-2 has been programmed and confirmed to operate the new stereo, a
resistor must be removed from the circuit board.

Use a heat gun to warm and soften the hot melt glue used to hold the end caps onto the case. Remove
the cap opposite the end where the wires exit first. After the cap is removed use your thumb and
press the circuit board out of the case along with the cap where the wires exit. Be careful to push the
board straight out and not to bend the red LEDs. Position the board with the wires to your left and locate
the “program” push button and a 560 ohm resistor on the right of the button. Use small wire cutters and
remove the 560 ohm resistor. (resistor colors are green, blue, brown)

Reassemble the SWI-2 being careful not to bend the red LEDs. The SWI-2 must be “reprogrammed” with
the new stereo’s remote after removing the resistor.
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